
























































































































































































































































































































































































































































































































































































































































































DEC 16TH, 2015 AT 10:40AM 
 
Donna Cardillo ID # 847511 
 
To: "CustomerService@Debtsms.com" <customerservice@debtsms.com> 
From: Donna Cardillo <dcardillo@searchtec.com> 
 
 
I want to take this time to thank you for all you have done to help me get out of 
debt. It was a tough road, but everyone there made this journey tollerable. My 
experience with anyone I ever spoke to was pleasant & helpful. I never had any 
issues with harassment from creditors. I would highly recommend your services. 
 
Thank you very much 
 
DONNA CARDILLO 
SEARCH AND VENDOR MANAGER 
314 N. 12th Street Suite 100 
Philadelphia, PA 19107 
877.2.SEARCH 
215.963.0888 EXT. 2105 
215.851.8775 





I would like to take this opportunity to commend this great group of people for 
the outstanding job they did, saving me from bankruptcy. 

 
 

 
I hope and pray, along with my family, this trophy will show my appreciation to 

each and everyone involved. 
 

Thank you, Thank you 
Isaac Lee Coley Sr. 

 
 

 



FEB 3RD, 2016 AT 7:49AM 
 
Thank you all 
 
Joan Conrad 
To:  CustomerService@Debtsms.com 
From: Joan Conrad  
 
I just want to tell you your the best. I love all that helped with making 
this possible I didn't know what I was going to do but you did it and  
I Thank you all 
 
Your friend Joan  
 
 













JAN 6TH, 2016 AT 4:45PM 
Re: Vantage Acceptance- Graduated - JONATHAN DREW - Client ID #4264278 
Jonathan Drew 
To: Vantage Acceptance Client Services  
From: Jonathan Drew  
 
I want to thank Vantage Acceptance Client Services for all the professionalism that 
they put into me getting my credit cards debt taken care of. My kudos goes out to all 
of you. I will tell everyone that I come in contact with about your services. My 
worries are over, I've learn my lesson. 
 
Sincerely, 
 
Jonathan E. Drew 
 







William L. Franz 
910 Pennwood Drive 

New Albany, IN  47150 
October 15, 2015 

Vantage Acceptance 
Customer Service 
5950 Canoga Ave, Suite 300 
Woodland Hills, CA  91367 
 
To Whom It May Concern, 
 
Thank you for giving me the opportunity to take advantage of the Debt Resolution Program. 
When I first enrolled in the program, I was thousands of dollars in debt, and unable to repay my 
creditors in a timely manner. I had already exhausted every option I could find to resolve my 
debts, and nothing worked. However, with the assistance and guidance you provided through the 
Program, I am happy to report that all my debts have now been repaid, and I have graduated the 
Program. What a great feeling to now be entirely debt free! 
 
Thank you again for the Program itself, as well as for the professional customer service I always 
received from your representatives. Because of my very positive experience with Vantage 
Acceptance, I would heartily recommend your services to anyone endeavoring to get out of debt. 
 

Sincerely, 
 

Bill Franz 
 
 
 
Cc: Debt Pay Gateway 







 
 
 
 
 
 
Sept. 16th 2015 
 
 
 
Kenneth Hawthorne 
 
 
 
Vantage Acceptance 
5950 Canoga Ave. Ste. 300 
Woodland Hills,  CA 91367 
 
 
 
To whom it may concern: 
 
Thank you Vantage Acceptance for allow me to take advantage of the services offered through your 
 
debt consolidation company.  Because of my financial situation at that time, I was in desperate need of 
 
help and direction. In the beginning, I was greeted with assurance and confidence that my debt could be 
 
resolved amicably.  The monthly draft paid were reasonable, the support and opinions were helpful and 
 
I was always instructed to ask any questions that I may have along the way.  Once again, thank you, 
 
thank you, thank you. 
 
 
 
Sincerely, 
Kenneth Hawthorne 











From: Amy Hedgcoth [mailto:ahedgcoth@color art.com]
Sent: Friday, September 02, 2016 10:59 AM
To: MariaO@MyDebtAdvocate.org
Subject: RE: Amy Hedgcoth Commerce 6308

Thanks for your help. I cant say enough great things about your organization. I was so depressed and
thought I had no hope at any kind of future with this debt hanging over me. You guys have been so
professional and kind answering all my questions and calming my fears. I cant believe how much money
you all saved me, it’s a miracle for me and my family. Thank you!







Rachel Hohman 
To:  Vantage Acceptance Client Services  
From:  Rachel Hohman  
Subject:  Thank you so much for everything. 
 
Working with Vantage Acceptance was a smooth and easy process. I was 
skeptical from the beginning as I was so in over my head at that point -- 
the process with Vantage Acceptance seemed too good to be true. But, working 
with Vantage Acceptance really put my mind at ease. I stuck to the program 
and didn't miss a monthly payment in the over two years that I was 
enrolled. I started the program with 4 credit cards with large balances, I 
thought there was no way out, but Vantage Acceptance made me feel confident 
and ensured that I would be debt free very soon. I had a lot of questions 
in the beginning and throughout the process and they were always easy to 
get ahold of and were always able to answer my questions. I have definitely 
learned my lesson after this big ordeal and will, from this point forward, 
be more careful with my credit and purchases. Although the process was 
simple and easy, I never want to work with Vantage Acceptance again!     
 
Thank you again for everything! 
Rachel  
 



JUL 13TH, 2015 AT 2:48PM 

Re: Vantage Acceptance- Graduated From The Program 
Josh Johns 
To: Vantage Acceptance Client Services <customerservice@debtsms.com> 

From: Josh Johns <josh@johns.cc> 

 
Good Afternoon, 
 
Thanks for the notification in regards to this account. I really do 
appreciate all the help you have provided me in terms of getting this issue 
resolved. Overall this has been a very helpful and positive experience for 
me and I will not hesitate to recommend this service to others who find 
themselves in need of this type of assistance in the future. 
 
I'll admit I was very skeptical at first going through with this process 
but in the end I am very happy I made the decision to do so and believe 
things could not have turned out better in the end. Thanks again for giving 
me this opportunity and for guiding me every step of the way.  
 
Sincerely, 
 
- Joshua Johns 
(936)-689-4936 
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JamesA@Debtsvc.com

From: CharmaineD@Debtsms.com
Sent: Thursday, November 20, 2014 9:17 AM
To: JamesA@Debtsvc.com
Subject: ANOTHER HAPPY CUSTOMER!!!!

NOV 17TH, 2014 AT 11:24AM 

(3 DAYS AGO) 

HEADERSHTMLTEXT
Re: VANTAGE ACCEPTANCE - GRADUATED FROM THE PROGRAM - CLIENT ID # 
3161520
"Selahdavid@aol.com"
To: Vantage Acceptance Client Services <customerservice@debtsms.com>

From: "Selahdavid@aol.com" <selahdavid@aol.com>

Attachments: image001.jpg image002.jpg

Reference Letter 

November 17, 2014 
Re: Graduation from Debt Program 

To Whom This May Concern: 

I am David L. Johnson of Austin, Tx. I am writing to say that I am very satisfied with the debt relief services that have been 
provided by Vantage Acceptance Corp./ Debt Pay Gateway. The personal service and one on one communications made 
me feel as if I were the only person that this company was representing! The professional manner with which I have been 
treated has been superb! 
I highly recommend Vantage Acceptance, to anyone who needs professional debt representation. The fact that both of the 
accounts I submitted were settled, and that I have a refund of excess funds coming to me, is a testament of the high 
degree of integrity that this company has! These are people who do what they say and they deliver with excellence! 

Sincerely, 

David L. Johnson 



FEB 3RD, 2017 AT 10:40AM
RE: Vantage Acceptance Graduated From The Program:
johnsonkaren62
To: Vantage Client Services <customerservice@debtsms.com>
From: johnsonkaren62 <johnsonkaren62@yahoo.com>

Dear Vantage thank you for exceeding my expectations I've heard many horror stories about
debt services which promise you everything but do nothing and ends up costing you more than
when you started with them I was a little hesitant at first to sign up with your company
because of the horror stories and my past experiences but you delivered you settled my
debts much less than i owed and now I'm free and clear and the monthly plan was very helpful
an amount that I could afford and more importantly you explained to me the pros and cons of
the program and that was very much appreciated thanks again Vantage for a second chance
Sincerely Karen Johnson





From: Leola G Jones [mailto:jonesleolagee@yahoo.com]  
Sent: Thursday, June 02, 2016 12:17 PM 
To: Vantage Acceptance Client Services <customerservice@debtsms.com> 
Subject: Thank you 
 
 
Thank you for my new worry-free life ,and no more sleepless nights. I was always kept updated 
and informed of my status, which really made me breathe a lot easier. May God continue to 
Bless you all, so that you may continue to assist others. 
 
Leola Jones 
 



 
 
 
2-9-16 
 
To whom it may concern, 
 
I thought I would never get out of debt, until I came across Vantage. My bills was hindering me 
from having good things in my life as well as good credit scoring. Vantage has helped me out in 
a lot of ways by paying off my debt in a timely mannerly and now I can finally work on 
increasing my credit score and making my life a lot easier to deal with now that I am credit card 
debt free. I would highly recommend Vantage to any friend or family member in need of getting 
out credit card debt. Now that I am close to my retirement age this also benefits me to have one 
less debt in my life, thanks again Vantage for all your help.  
 
Sincerely, 
 
Johnnie Kovar Customer Id 2763828  
 



DEC 23RD, 2015 AT 6:33AM 
Re: Vantage Acceptance- Graduated From The Program 
Jamil Majeed 
To: Vantage Acceptance Client Services <customerservice@debtsms.com> 
From: Jamil Majeed <jmajeed25@gmail.com> 
 
 
Dear Vantage Acceptance Staff,  
 
Thanks for all of your assistance with settling my credit card debt!  
I was highly skeptical and overly concerned about accepting the proposed  
debt liquidation solutions offered by your company. 
 
Your Staff was very comforting from the beginning and through the end.  
Now, I am debt free after approximately 30 months in the program.  
My credit score has increased from the mid 500 to the 700 range during the time I was 
a Client with your Company! 
 
Thanks Again for Your Professional Services! 
 
Sincerely, 
 
Jamil Majeed 
 



NOV 25TH, 2016 AT 4:57PM 
(4 DAYS AGO) 
HEADERSHTMLTEXT 

 
Re: Vantage Acceptance- Graduated From The Program: 
Elaine Malcolm 
To: Vantage Client Services <customerservice@debtsms.com> 
From: Elaine Malcolm <brilaine5@hotmail.com> 
Attachments: image001.jpg 
To the staff of Vantage Acceptance 
 
 
My name is Elaine Malcolm.I just graduated the Vantage Acceptance Programme. I am very greatful and 
thankful for the entire staff who worked delligently to negotiate and clear my debts.It was stressfull at first 
to keep receiving calls and messages from creditors who did not just call my phone but also my place of 
employment. The Vantage Acceptance Team told me exactly how to handle the creditors. My debts are 
all clear now thanks to the great team that negotiated and cleared my debts .Now i feel the sense of new 
beginning I will definatelyrefer your great team and company 
 
to anyone who needs your dependable service. Thank you all again. 
Yours truly 
 
Elaine Malcolm 
 









NOV 6TH, 2015 AT 7:14AM 
 
Re: Vantage Acceptance- Graduated From The Program- Patricia Pike - ID# 2097604 
 
Patty Pike 
 
To: Vantage Acceptance Client Services <customerservice@debtsms.com> 
From: Patty Pike <pike1221@gmail.com> 
Attachments: image002.jpg image001.jpg 
 
To whom it may concern, 
 
I would like to thank Vantage Acceptance for getting me out of debt 
without filing bankruptcy. I was in the program for 38 months and they came 
to settlements for seven accounts that I was delinquent on. 
They helped me a great deal. I would recommend Vantage Acceptance to 
anyone that needs help. 
 
Again, thank you, 
 
Patricia Pike 
 



FW: Vantage Acceptance- Graduated From The Program: Varouny 
Rajsombat and Phouthasene Traymany - Client ID #2926611 
Varouny Rajsombat 
To: "customerservice@debtsms.com" <customerservice@debtsms.com> 
From: Varouny Rajsombat <vrajsombat@agingwest.org> 
Dear Vantage Acceptance, 
 

he excellent service which I had received from 
your company. Your service means a lot to me and my family, you had removed all these 
financial debt off our chest; with your service we can concentrate more to other priority and 
spend more time with family,  
 
Thank you and please keep doing what you do best to help others out there to become debt 
free easier. 
 
Sincerely, 
 
Varouny Rajsombat 

 
 



5/5/15 
 
To The Vantage Acceptance Debt Resolution Program, 
 
The Vantage Acceptance Debt Resolution Program has not only lifted a huge financial 
burden off my shoulders, but has given back a life I’d thought I’d never believed I could 
ever live again – a debt free life. 
 
Years and years of poor financial choices and circumstances landed me in a fiscal hole 
I didn’t see a light at the end of.  After numerous attempts to tackle these credit card 
companies that only wanted payment, even at the detriment of my personal livelihood, 
only ended in disappointment and despair.  Thousands of dollars of debt seemed like 
an insurmountable mountain that I could not climb. 
 
Vantage Acceptance helped me climb that mountain and climb out of that hole.  From 
the first phone call that offered a way out to the personal contact that guided me 
through each step. Vantage helped manage my debt, eliminated the harassing phone 
calls from the creditors and gave my life back. 
 
After 3 years in this program, I can finally say that I am debt free.  It’s a phrase that I 
had only dreamed of saying, but I can confidently say that it is a reality.  I am debt free. 
 
I owe Vantage so much for giving my life back.  Without them, I would still be paying 
off my creditors, with no hope in sight.  Thank you Vantage for everything. 
 
Sincerely, 
Steve Rho 



JUL 5TH, 2016 AT 12:52PM 
 
Blanca Rodriguez Moreno testimonial  
Customer ID VAN-4250065 
To: "CustomerService@Debtsms.com"  
From: Blanca Rodriguez 
 
Thank you for your great service and prompt attention to my case. Everything that was promised 
was done as promised.  
 
Once again thank you. 
 
 
Blanca Rodriguez 
503 6th Street Hot Springs, AR 71913  
 



APR 20TH, 2016 AT 4:06PM 
 
Re: Vantage Acceptance- Graduated From the Program: Dianna & Dale 
Sewell - Dianna Sewell 
 
To: Vantage Acceptance Client Services  
 
From: Dianna Sewell  
Client ID #2815346 
 
It was scary signing up with Vantage Acceptance three and half years ago.  
 
I had some stressful moments during that time frame but they helped me 
through the stress and hard times.  
 
I am thankful to say I graduated from the program and I would 
recommend this company and program who is struggling with debt.  
 
Thank you Vantage Acceptance! 
 



DEC 3RD, 2015 AT 12:42PM 

(A DAY AGO) 

HEADERSHTMLTEXT 

thank you 

Patricia Storey 

To: "CustomerService@debtsms.com" <customerservice@debtsms.com> 

From: Patricia Storey <c_pstorey@yahoo.com> 

To Whom it may concern.  
 I would like to thank you for all the help that you gave up during your time of service. You went above 
and beyond doing the job you told us that you would do for us, and in the time you said you would.  I 
would recommend you to anyone who need  your service. You also kept us informed of what was going 
on with the accounts so we always knew where we stood. That I really liked.  Once again thank you for 
helping us get out of debt. 
Carl and Patricia Storey3351 Ed 'N' Arlynn DrSix Lakes MI 48886989-330-7850  
 

 



OCT 15TH, 2015 AT 12:34PM 

(23 HOURS AGO) 

HEADERSHTMLTEXT 

My Testimony 

Carolina Tejeda 

To: "CustomerService@Debtsms.com" <customerservice@debtsms.com> 

From: Carolina Tejeda <carolina.tejeda@sbcglobal.net> 

To whom it may concern, 

My name is Carolina Tejeda and I am so pleased to know Vantage Acceptance was there when I needed 
them. I didn't know what to do anymore. Collectors were calling and harassing me all day. I got in their 
program and it all stopped. They took care of them and stopped them from calling me. From the 
beginning the staff they have working there was so very caring and were willing to help me in all they 
could. Even when I would call them to ask a question they gave me great service. I am so glad they exist 
and are willing to do whatever it takes to help anyone settle their accounts.  I am now finished with the 
program and all my accounts have been settled and paid off. God Bless Them and hope others will take 
advantage of this program to help them get out of debt like I did. The great thing is that they told me I 
have a refund coming back to me from my account!!! 

 

Sincerely, 

 

A very satisfied customer Carolina Tejeda 



-----Original Message----- 
From: bigbeard26 [mailto:bigbeard26@yahoo.com]  
Sent: Thursday, June 09, 2016 3:12 AM 
To: Vantage Acceptance Client Services <customerservice@debtsms.com> 
Subject: Thomas Moore - Customer experience 
 
I have been nothing but pleased with my service from vantage acceptance.  
The company is no joke. The associates are kind,courteous people that have a valid intrest in 
helping their customers attain the goals they are trying to achieve.  
In my case Vantage set a goal for me to have my debt paid in 3 years. Through their hard work, I 
am debt free in 2 years 7 months. 
I would recommend Vantage Acceptance to anyone wishing to become debt free. 
No hassles, no gimmicks, and best of all they don't want to sell you anything. They just want to 
help. 
I was just about to have Brain surgery and had amassed a bunch of credit card debt trying to 
pay for this doctor and that doctor. I found Vantage Acceptance and they said let us help. 
I let them help and never looked back.  
I hope this letter helps someone, because it is heartfelt and honest. 
Thank you  again Vantage Acceptance.  
 
 
Thomas Moore 



OCT 26TH, 2015 AT 6:51PM 

(18 HOURS AGO) 

HEADERSHTMLTEXT 

debt relief 

John Thompson 

To: <customerservice@debtsms.com> 

From: John Thompson <jcthom242@gmail.com> 

To: Vantage Acceptance: 

 

Thank you for all the services your company has provided for us these past 

two years. Without your help, we would still be struggling with credit card 

debt. I hope others will hear of your company and realize the need to 

embark upon your services. 

 

The Thompsons 



JUN 10TH, 2015 AT 5:37PM 

HEADERSHTMLTEXT 

Mark Tramble 
To: "CustomerService@Debtsms.com" <customerservice@debtsms.com> 

From: Mark Tramble <marktramble@yahoo.com> 

hi, my wife and i were swamped in credit card debt and needed some help because we couldnt keep 
paying these high interest rates. They were impossible to pay off so we decided to let these guys help. we 
graduated the program and payed all our debts off for half of what we owed! Now we are completely debt 
free. we couldn't be happier. thanks! 
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JamesA@Debtsvc.com

From: JonathanM@Debtsvc.com
Sent: Friday, March 29, 2013 8:42 AM
To: JamesA@Debtsvc.com
Subject: FW: Vantage Acceptance Settlement.

Original Message
From: louvene tribotti [mailto:ltribotti@optimum.net]
Sent: Friday, March 29, 2013 6:00 AM
To: JonathanM@Debtsvc.com
Subject: Vantage Acceptance Settlement.

Let Me Begin By First thanking Vantage Acceptance for Getting Us into the Program. Especially Jonathan who worked
non stop to get us in, for his Patience and Kindness, for this I am forever Greatful. To the Vantage Team, Who in a Just
few days SETTLED A 21,000 DOLLAR ACCOUNT FOR
6,000 DOLLARS. that was the best news I had all year. and Thanks to Charmaine who Delivered the Good News.Looking,
Forward to Working with Vantage Acceptance I Promise Not to Disappoint. and again Thank you Vantage Acceptance for
being A Great Company. Sincerely, Louvene and pasquale



Re: Vantage Acceptance- Graduated From The Program - DIGNA VERA - 
Client ID #4034905 
DIGNA VERA 
To: Vantage Acceptance Client Services <customerservice@debtsms.com> 

From: DIGNA VERA <digmir369@verizon.net> 

 
 
The service of Vantage Acceptance arrived on an unexpected but appropriate dark time in my life. When 
in late 2011/Early 2012 I was at the beginning of a financial hardship and thought I had no other options 
available after having contacted several agencies that promised assistance to those in need.  Upon 
receiving the card in the mail informing me I could get help from your organization, I immediately called 
the toll free number and was assisted right away.  The process to my venture with Vantage Acceptance 
began.  Everyone I was placed in contact with was very helpful, and professional.  Everything happened 
so quickly, before I knew it, one of the bills that had held me down for so long, even when I wasn't 
struggling had been negotiated.  I don't know what I would've done without your assistance, and am very 
grateful for your service throughout my hardship and thereafter.  Your service alleviated my stress level 
and gave me hope.  I will always keep your information available in case another hardship should befall 
me or anyone I know.  Thank you so much for your helping hand during the past years. 
 
Sincerely, 
Digna E. Vera  
 



1

JamesA@Debtsvc.com

From: CharmaineD@Debtsms.com
Sent: Friday, February 15, 2013 2:50 PM
To: All Users
Subject: Another happy camper.....

From: Jim Wade [mailto:jwadeleo@aol.com]
Sent: Friday, February 15, 2013 1:03 PM 
To: CustomerService@Debtsms.com
Subject: James Wade referral customer id 2385480 attn: Randolf 

Debt SMS management, 

I am writing this letter to let you know about the professionalism your company has portrait in my time of need. 
I was not knowing what to do about the credit card bills after loosing my job and my home and my wife. Yes, not a good 
year, but I received a call from your company and signed up. You staff has been most helpful and courteous and has 
listened. That is refreshing. 
Any time I call your trained professionals have given me the direction I need to take concerning these creditors and eased 
my mind knowing that they are working toward relieving me of this debt burden. 
I spoke to Randolf this morning and he was not only professional but understanding. I highly recommend your company to 
anyone suffering the same type of hardship I have incurred. You should be not only proud of your team but you should 
also give them the credit they deserve. All of your staff is top notch in my mind and I will be more than happy to give your 
company the highest reviews possible. 
I look forward to working with you in the future and hope that other Americans can get the same type of help your 
company offers. 

My sincere gratitude 
James A. Wade 



Re: Vantage Acceptance- Graduated From the Program: 
JAMES YOUNG - Client ID #2764109 
To: <customerservice@debtsms.com> 
From: <jimmyyoung@obe.com> 
 
This program was an extreme stress relief as I picked up the pieces from  
my divorce. Not only did it save me money but it spread it out over  
payments to allow me to gather my life without incurring more interest.  
Automatic withdraw meant one more bill I didn't have to worry about being  
late so it forced me to be discipline and keep enough money in my account.  
It is a great weight off my chest. Thank you. 
 
 
 
 
Jimmy Young 
Fabrication Manager 
Oldcastle BuildingEnvelope 
JimmyYoung@OldcastleBE.com 
972-551-6109 office 
972-670-5385 cell 
 


































































































